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WakefieldCollege

Faculty of Hospitality & Tourism

INSPECTION FEEDBACK 

SPORT & TRAVEL

Present: Jim Tomlinson, Alison Hales, Tim Paver, Gordon Sibbald, 

              Anita McClaughlin, Marina Gaze

The inspector asked if thanks could be passed on to the staff and students for their cooperation.

Overall Provision: Satisfactory – Grade 3  

14 lessons where observed, including additional qualifications, one group tutorial and one tutorial.

Student’s marked work was also looked at.

Observation Profile

Good or above

28%

Satisfactory

57%

Less than satisfactory
14%

Learning

Good or above

21%

Satisfactory

64%

Less than satisfactory
14%

Attainment

Good or above

50%

Satisfactory

43%

Less than satisfactory
  7%

14 observations took place with an average group size of 18. 

Overall average attendance of lessons observed – 68%

Key Points

Strengths

· High pass & retention rates for BTEC National Diploma Sports Studies, C&G 6951 Progression Award in Sports Leisure, GNVQ Intermediate Leisure & Tourism and ABTAC. Retention was significantly above national average for 2000-01 and achievement was at or above national averages.

· Good specialist resources in Sports and Travel & Tourism. The pool, sports hall and gym were well integrated into the curriculum. Global Travel and the Conference Suite allows students to experience live working environments to enhance their industry knowledge and skills.

· Rigorous internal verification in Sports and Travel & Tourism. Internal verification of assignments took place both prior to handing out and for marked work, which led to the effective monitoring of quality standards. Assignment briefs had substantial feedback to lecturers and there was effective feedback seen on marked work.

· Good tutorial support for students. There was evidence through observation of good tutorial support, including action planning, monitoring of student attendance, career development and advice.  Students spoke highly of support and guidance on personal issues.

· Effective leadership in Travel & Tourism. Regular programme meetings held. Actions in minutes could be tracked.  Monthly meetings with a student panel informed the quality team. The team was addressing benchmark data and were fully involved in the SAR process. This has led to improved retention in the GNVQ Intermediate Leisure & Tourism.

Weaknesses

· Pass & retention rate for GNVQ Advanced Leisure & Tourism was significantly below national average.
· Poorly planned teaching, one lesson was not planned at all. One lesson had no planning present -- it was poorly timed and not all students were challenged.

· Opportunities for sport staff to update their industrial experience was limited.  One staff member last experience was 10 years ago.  
· Low participation in sport for ‘extra curriculum sport provision.’ Most options were of a competitive nature, no provision for general leisure activities.
· Some unsuitable teaching accommodation in Sports – if all students attended there would not have been enough chairs for them to sit on. Students sat or laid on the floor to complete theory activities during practical sessions.

Curriculum Area Response

Strengths 

Fully agree with the points made. There were major strengths that reflected the high quality of provision and support, which exists within both areas.

Weaknesses

Challenge bullet point 4: ‘Low participation in sport for ‘extra curriculum sport provision’ Most options were of a competitive nature, no provision for general leisure activities’

Why should a cross college issue be relevant to the Curriculum area? This should not affect the quality provision of the School of Sport.

The Time-Out programme offers non-competitive non-competitive ‘extra curricular’ provision EG Swimming (General swimming session) Indoor Sports, Women in Sports and Exercise to Music (not in our area.)  This is clearly evident in the Time Out programme. 

Challenge bullet point 2: ‘Poorly planned teaching; one lesson was not planned at all. One lesson had no planning present.  It was poorly timed and not all students were challenged.

During and immediately after observations, feedback to staff was extremely limited in some cases a matter of seconds. The completed observation Report Sheets by staff, reflected mainly good practice. None of the observed staff were informed that the lesson was not planned and was of an unsatisfactory standard.

In reality – 4 lessons were observed ‘good or above’, 8 lessons ‘satisfactory’, 2 lessons ‘less than satisfactory’. Should this be an overall weakness ?

